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TERMS AND CONDITONS

Client’s responsibilities:
Participants are responsible for selecting a program appropriate to their abilities and interests. In order to
assist you with a suitable itinerary we are happy to discuss in detail the program you are interested in.
Participants are held responsible for being in good health to undertake the tour and also for preparing for the
tour by studying the itinerary and any pre-departure information supplied, and for bringing the appropriate
clothing, equipment and personal documentation as advised therein.
MEDICAL ISSUES:
It is the responsibility of the traveller to choose a program appropriate to his or her health and fitness level.
If you suffer from any known medical conditions you must let us know in advance. Please ensure that you
carry with you sufficient supplies of any medications you are taking regularly. Also, if you wear glasses it is
a good idea to have a second pair with you. The price of your package does not include travel or medical
insurance so please make sure you are adequately covered. You might also want to consider trip
cancellation insurance. Please consult with your health care advisor about any medical issues concerning
your trip, including vaccination advice and malaria precautions.
PASSPORTS:
Please make sure your passport is still valid, and will remain valid 6 month after your journey. Some
nationalities are required to obtain a visa. Please consult with your local embassy. If you are required to
obtain a visa you should apply way ahead of your journey.
TRAVEL INSURANCE
Participants must have adequate travel insurance. If your trip includes ‘adventure activities’ this insurance
must cover death, personal accident, medical expenses, air ambulance, air rescue, loss of effects,
repatriation costs, and all other expenses which may arise as a result of death, loss, damage, injury, delay,
inconvenience occurring to the participant. When obtaining travel insurance, the participant must inform the
insurer of the type of travel to be undertaken, especially when "adventure activities" are included in the trip. It
is also highly recommended that all passengers take out trip cancellation insurance to cover any possible
losses incurred by the mishaps of chance
PAYMENT AND CANCELLATION POLICIES:
A 50% deposit is due within 7 days of receipt of the invoice. The remaining 50% of the payment must be
received 60 days prior to your intended start of the tour. If the date of your booking is less than 60 days prior
to the start of your trip, full payment becomes payable upon receiving your invoice.

Cancellations and Refunds:
All cancellations must be received by e-mail and in writing.
In case of a cancellation of a confirmed reservation, a fee of US$ 50.-- per person but the
maximum of US$ 150.-- per order will be charged.
-

60 days prior of arrival: no additional charge

-

59 - 30 days prior to arrival: 25% of the total amount

-

30 – 20 days prior to arrival: 50% of the total amount

-

19 – 0 or no show: 100% of total payment

Domestic flights are non refundable and must be paid in full, in advance.
Additionally, some hotels and local tour operators have their own cancellation policies which may
also apply. See amendments, where applicable.
Responsibility
Sacred Earth accepts no responsibility for losses or additional expenses due to delays or changes
in flight schedules, loss of (or damage to) baggage or any article belonging to the passengers,
sickness, personal health, weather, strikes, impassable roads or trail conditions, river levels, delays
in transportation, wars, accidents, chance, natural disasters or other reasons. Such losses or
expenses will be borne by the passenger, as tour rates provide for arrangements only for the time
stated.
SACRED EARTH TRAVEL DISCLAIMER
We have full confidence in the professionalism of the tour operators with whom we partner and we will do our
utmost to ensure 100% professional service and a smooth travel experience for our clients. However, Sacred
Earth Travel acts solely as an agent between clients and ‘tour operator’ and thus cannot accept any
responsibility for their services. Any disputes that may arise will be handled through the jurisdiction of each
operator's respective place of business. Clients are responsible for making their own international air-travel
arrangements and for taking out travel insurance and trip cancellation insurance to cover any possible
losses incurred by the mishaps of chance. By signing this document you acknowledge and agree to the
terms and conditions set out within it. The reservation cannot be regarded as confirmed until a signed copy
of this document has been returned to Sacred Earth Travel by fax US: 1 (845) 306 4359.
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